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- About the Foreign Investors Council -  

 

The Foreign Investors Council was established on 27 February 2006 with a Decision on the 

Establishment of a Foreign Investors Council adopted by the President of the Economic Chamber 

of Macedonia. 

 

The Council has been established in order to provide consultancy and advisory opinions and 

proposals in the accomplishing of the goals and tasks of the Economic Chamber of Macedonia and 

its bodies, as well as to discuss other significant issues from the economic sphere, especially issues 

that will induce investments in the Macedonian economy. 

 

The Council as a whole and its members, as outstanding foreign businessmen and experts who 

work at Macedonian trade companies, by using their knowledge, experience and views concerning 

the operation of the economies in the countries they come from, as well as the functioning of the 

chambers in these countries and their place, role and relations with the state bodies on issues of 

interest in terms of economy, develop, propose and submit initiatives to relevant bodies and 

forms of organization and operation, as well as bodies of the Chamber, regarding solutions which 

would be considered to give the most relevant results in fostering the foreign investments and in 

the operation and development of the Macedonian economy in general. 

 

The aims of the Council are as follows: 

 Improvement of the investment and business development climate in Macedonia by 

making concrete reform proposals 

 Stimulation of foreign direct investments 

 Promoting the communication between the Foreign Investors Council and the Macedonian 

authorities 

 Assistance in overcoming the differences which may exist in the relations with foreign 

investors 

 Link with other foreign investor organizations across the SEE region to benefit from sharing 

the best practices 

 Studying specific means to facilitate regional operations 

 Facilitating the flow of information between the members of the Foreign Investors Council 

and the Government 

 

The Council operates in accordance to the Principles and method of work of the Foreign Investors 

Council. The Council represents more than 130 member companies.  
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The White Book 
 
This first edition of the White Book is the most important written product/ document of the FIC 
and contributes to establishing the FIC as a legitimate representative of foreign investors in 
Macedonia and the main partner and interlocutor with representatives of authority and decision-
makers in the country. 
The main goal of this document is to offer constructive proposals for improving the business 
environment in Macedonia. This White Book is the result of the valuable and voluntary 
contribution of time, resources and efforts made by the FIC’s Members, officers, task forces and 
staff. The White Book presents a transparent form of communication, a proclamation of the 
private sector, setting forth concrete proposals for improving the business climate. This 
publication offers a set of priorities for economic policy, as identified by foreign investors, and 
additionally offers suggestions to ease doing business in specific business areas. The White Book is 
a collection of overviews of the goals achieved so far and recommendations for the removal of 
unnecessary barriers, all with a view to achieving more dynamic investment of foreign capital. The 
experience gained by the Foreign Investors Council will serve as a basis for further and enhanced 
cooperation based on mutual understanding and the harmonization of local practice with 
international standards of business ethics and operation. 
  
 
 
 
What is the Reality Check Position Paper? 

 
Developed by the four FIC Working groups, the Reality Check Position Paper is a summary of 
recommendations and concrete proposals published in the White Book 2014 edition, in order to 
ease the process of doing business and to simplify the regulatory framework. 

 
This document is envisaged as a useful tool to remind the authorities about the recommendations 
from the latest White Book and assess status of their implementation. 

 
 It offers good occasion to evaluate progress in improving business climate and boosting the 
investment potentials in the country.  
 
 
 

 
1. Working Group on Administration and Legal Issues 

Statement of Leader of the Working Group on Administration 
 and Legal Issues 

 
We witnessed how the frequent amendments to the Law on Labor Relations, which embodies the 

core labor law principles, were adopted in summary proceedings and without any prior 

consultation with employers, and as such failed to provide the required flexibility and were 
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difficult to implement in practice. This tendency, however, took a different turn with the recent 

reforms, starting from the latest Law on Labor Relations (adopted in 2015), and the subsequent 

modifications made to it, which introduced some changes that were useful for employers and 

employees alike. 

An additional positive development was the establishment of the Foreign Investors Council, in 

which groups of employers gather to generate discussions and to positively influence the process 

of submitting and accepting proposals on improving and amending relevant regulations. Structural 

reforms of this kind enhance the business climate in Macedonia and facilitate the work of the 

country’s business sector. 

Of the recommendations and proposals made in the first publication of the White Book, the ones 

that focused on structural reforms aiming to support business climate improvement and higher 

labor demand were implemented, especially through the Employment Services Agency's programs 

for employment of new staff, which gave companies the chance to select and train young 

workforce, and to introduce skilled workers in their teams without incurring additional training 

costs. 

In addition, the recommendation to set more favorable time limits was also accepted, thereby 

encouraging better connections and coordination in the work of the Employment Services Agency, 

the Ministry of Foreign Affairs, and the Ministry of Interior. The liberalization of the work-permit 

issuing process for foreign nationals was also of great help to companies, as it enabled them to 

obtain a residence permit and/or a work permit for members of their staff in a shorter process 

with a clearly-defined timeline. 

We also highly appreciate the acceptance of our proposal to remove the obligation for payment of 

health, pension, and disability insurance benefits for staff hired on temporary service and 

temporary work contracts, as this provision did not provide the staff with better rights. 

Nevertheless, we are still facing problems that demand prompt attention. The most pressing issue 

that we as employers encounter is the mismatch between the skills and knowledge of young, 

unemployed people on the one hand, and the occupations in demand on the labor market on the 

other. The education system fails to keep pace with the fast-changing labor market conditions. 

There is still room for improvement in the general level of qualifications among the workforce, 

which remains low. Another challenge is to connect the skills of citizens that hold university 

degrees and the workforce requirements posed by employers. The Government must understand 

that there is an urgent need of a law on internships, in addition to the necessary modifications and 

adjustments to the Law on Vocational Education and the relevant study programs used in 

secondary schools. The Working Group for Human Resources suggests that more emphasis be 

placed on the dual education system, where students have the chance to do internships with 

employers, while employers get access to skilled workforce that can be easily incorporated in the 

work process. To educate workforce that is capable of meeting the labor market demand, we 

suggest introduction of flexible study programs and plans, and establishment of direct 
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cooperation between companies and vocational secondary schools. The process of making 

companies part of students' practical training would help to train workforce that is capable of 

working in and being employed by the companies that provided the internship opportunities. 

Another problem facing employers is the limited exchange of information between the 

Employment Services Agency, the Health Insurance Fund, and the Pension and Disability Insurance 

Fund. Action should be taken to reduce red-tape, and the Government should introduce more 

sophisticated solutions for these institutions' daily operations.  

Public bodies should be encouraged to continue the steps taken to liberalize the work-permit 

issuing process for foreign nationals working in Macedonia, which would give solid on-field results. 

The latest amendments to the Law on Employment and Work of Foreigners, adopted in July 2012, 

enable foreign nationals to obtain work permits from the Employment Services Agency, without 

having to obtain a prior opinion from the Interior Ministry. It is recommended that the work-

permit terms and conditions be revised, so as to allow foreign staff hired to support local 

companies travel freely to Macedonia and provide short-term services.  

 
Fully or partially implemented/accepted recommendations 

Law on Promissory Note 

The recommendation to make the promissory note a possibility rather than an obligation that 

contracting parties are required to observe has been fully implemented through the amendments 

to the Law published in the Official Gazette of the Republic of Macedonia No. 201/14 of 

31.12.2014. 

Law on Public Procurement 

The FIC’s recommendation for having the criterion ‘most economically advantageous tender’ be 

used rather than the criterion ‘lowest price’ has been implemented in Articles 160, 161 and 232-f 

of the Law on Public Procurement (Official Gazette of the Republic of Macedonia No. 

136/07…192/15, 77/16, 120/16). 
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Not Implemented / Partially Implemented Proposals and Recommendations 

Frequent Changes of Laws 

The recommendation the Foreign Investors Council gave in Chapter X has remained fully or 
partially non-implemented. Namely, in February / March 2016 alone, a number of laws were 
modified through amendments most likely adopted in summary proceedings with no prior 
discussion about the justifiability of the act. The numerous and frequent amendments make it 
difficult for companies to keep constantly informed about all modifications and to implement the 
changes in their everyday operations in an appropriate and timely manner.   

 Example: Law on Trade Companies - five amendments in 2015/2016 

 Law on Construction - ten amendments in 2015/2016 

 Law on Labour Relations - five amendments in 2015/2016 

 Law on Tax Procedure - five amendments in 2015 

 
Including Stakeholders in the Process of Drafting Legislation 

The Foreign Investors Council’s recommendation that all stakeholders should be included in the 

process of drafting legislation has also remained fully or partially non-implemented. It is 

noticeable that not only are crucial amendments to laws adopted without consulting the relevant 

community of experts, especially through open discussions that should lead to quality solutions, 

but also comprehensive discussions with experts in the given fields, as well as with the public, are 

missing. Frequently, laws are adopted in summary proceedings, especially laws providing 

influential social groups with the opportunity to exercise a set of rights, without taking into 

account the interests of the state and its citizens. The prescribed legal provisions are sometimes 

ambiguous, unclear, and obscure, and therefore damaging to those who are obliged to apply such 

provisions directly. 

In 2015, as many as half of the regulatory amendments passed by the Parliament of the Republic 

of Macedonia were adopted in summary proceedings. This means that prior to the official 

adoption of the amendments, the bill is read out only once in Parliament (adopted in the II 

reading). 

Law on Trade Companies 

The recommendation has not been implemented i.e. Article 171, paragraph 1, item 7 of the Law 

on Trade Companies has not been removed. 
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Law on Out-of-Court Settlement 

Not a single amendment or addenda was introduced to this Law between 2015 and 2016 to 

incorporate the recommendations given by the FIC. 

Law on Financial Discipline 

The Law amending the Law on Financial Discipline was published on 7 December 2015 in the 

Official Gazette of the Republic of Macedonia. The amendments have introduced several positive 

changes, namely:  

 Inspections can only be carried out under an effective decision adopted by a notary public, 

court or an enforcement agent; 

 The inspection stops at the moment the entity provides proof that the obligation has been 

fulfilled; 

 A first-time offence is not fined, but the entity is required to attend an informative 

training; 

 Instalment payments are regulated, but only in cases when this method of payment is part 

of the main agreement, i.e. the agreement stipulates that payments shall be made in 

instalment. It is still unclear how to act in cases when the debtor is making late payments 

and asks the creditor to repay outstanding claims in instalments.  

In any case, the recommendations from the White Book 2014 have not been implemented 

completely, namely: 

 The payment deadlines have not been extended; 

 Violation fines do not correspond with the size of the debt;  

 Entities from the public and the private sector are not treated equally.  

 

Judiciary 

The recommendations for improving the judiciary have not been implemented: for example, 

courts’ websites are often down and unavailable. Trying to log in to a court’s website and open a 

ruling is time-consuming; in addition, the central recommendation, which was to classify court 

rulings according to the year of completion and type of process so as to facilitate searches, has not 

been taken into account at all. 

By-laws are not treated in the same way as laws. Some by-laws are central documents to 

companies, but even as such are disregarded and not treated as relevant documents in court 

proceedings or when a court ruling is being made. 
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2. Working Group on Human Resources 

Statement from the Leader of the Working Group on Human Resources 

Economic stability requires legal certainty 
 
Legal certainty as one of the core principles in national and international law stipulates that the 
laws need to regulate the social relations in a way that the all the subjects have the possibility to 
regulate their behavior in accordance with the law. The key requirements for legal certainty are as 
follows: non-retroactivity, accessibility/foreseeability and unitary interpretation of the law. Do we 
have stable legal certainty in Macedonia? 
 
In the past years we are witnessing often and essential legal changes with no communication with 
the concerned parties, legal changes adopted in short procedure with short period for 
implementation, inexactly, unclear and incompatible with other laws which furtherly cause 
confusion to the parties which need to implement it.  
 
When we speak for often regulation changes we can analyze shortly the Law on Trade Companies. 
As core law regulating the business activity in Macedonia – it was amended 5 times in the period 
2015/2016 whereas most of the amendments were voted in short procedures which means there 
was only one reading in the parliament before official adaptation and what is also discussible 
some of them entered into force on the day of publication in the official gazette. Just to mention 
one of the amendments done in 2016 changed the way of convening and holding of assembly and 
procedure for approval of a major business deal and as it was voted in short procedure and 
entered into force on the day of publication so there was no possibility for foreseeability and 
timely implementation by the concerned parties. 
 
Another problem is making regulation changes without consultation with the concerned parties – 
most of the regulation changes done in the previous period were not published on Single National 
Electronic Registry of Regulation (ENER) neither delivered to the concerned parties for comments, 
so they were not able to participate in the drafting process and make contribution towards quality 
and applicable legal decisions. This was the case with the New Laws on Notary and Enforcement 
which were adopted in 2016 and introduced serious novelties for the creditors especially for those 
providing utility services. 
 
Than we have the issue of essential legal amendments that are inexactly and unclear with no 
precise direction for implementation.  With the amendment of The Law on Litigation in 2015 the 
mediation became mandatory procedure in the commercial disputes under 1.000.000 denars but 
as the submission of the lawsuit is regulated with deadlines it was not precisely regulated whether 
the start of the mediation procedure means brake of the obsolescence?  
 
Furthermore, there is the issue of legal amendments which are incompatible with other laws – 
New Law on Misdemeanors was adopted in 2015 and among other novelties it regulates that for 
some misdemeanors in the area of competition there may be penalties up to 2% of the annual 
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income of the company. This provision is still not harmonized with the Law on Protection of 
Competition. 
 
A serious question which again makes difficulties for the business sector is the issue of unequal 
treatment between the private and public entities when it comes to the legal regulation as it is 
happening very often that the public entities are totally excluded from application (Law on 
Enforcement) or are granted the possibility for delayed application (Law on Financial Discipline) 
 
We must underline that also there were cases when the voice of the business sector was “heard” 
by the competent authorities and positive legal decision were adopted as it was the case with the 
amendments of the Law on Promissory Note and Law on Public Procurement. 
 
If we summarize the abovementioned we can make conclusion that we need further intensive 
dialogue between the business sector and competent institutions which will contribute towards 
better legal certainty in Macedonia which respectively will strengthen the economic stability in 
the country. As the French want to say: “legislate less, legislate better”- this is the goal that we all 
should strive for. 

 

Fully or partially implemented/accepted recommendations 

Implementing structural reforms that could improve the business climate and boost labor 

demand 

Implemented incentives for companies to employ new staff: Operational plans have been 

designed to support employment of young people aged 29 or younger. 

Setting more favorable deadlines to facilitate the establishment of connections and 

coordination among the Ministry of Foreign Affairs, the Ministry of Interior, and the 

Employment Services Agency of the Republic of Macedonia 

Implemented. The permit-issuing process has been largely liberalized as the complete set of 

documents is submitted directly to the Ministry of Interior. 

The Ministry of Interior should adopt a decision on issuing a residence permit within 15 days 

from the day the documents have been submitted (also includes a procedure to determine 

which documents are mandatory at the time the application is submitted and which documents 

can be submitted even after the permit is issued). 

Implemented. A Rulebook has been adopted, which lists the documents needed to obtain a 

residence permit, including the deadline in which the Employment Services Agency is obliged to 

issue an opinion. 
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Clearly defining the documents deemed mandatory alongside an application and documents 

that can be submitted once the permit has been issued. 

Implemented. A Rulebook has been adopted that lists the documents needed to obtain a 

residence permit. 

Law amending and revising the Law on Foreigners (Official Gazette of the Republic of 

Macedonia No. 217 of 2015; into effect as of 11.06.2016). 

Implemented. 

Contracts with freelancers and temporary service contracts should not be subject to taxes for 

health insurance and pension and disability insurance 

Fully implemented.   

 

Not implemented / partially implemented proposals and recommendations 

Currently being implemented: Foreign staff providing temporary services of a support nature to 
companies should be allowed to travel freely to Macedonia and to perform works in the form of 
short-term support activities such as equipment servicing, staff training and the like, on the 
basis of a business visa. 

People making short-term visits in the course of which they provide assistance to companies 
should be allowed to do so without holding a work permit. A foreign national who is not in 
possession of a work permit may stay in the country for up to three months in the course of each 6-
month period measured from the day of first entry, in cases when the foreign national does not 
have to have a visa to enter the country. The foreign national must leave the state once this 
deadline expires. A new, more liberal regulation has not been adopted yet.   

The procedure for issuing work permits to foreign nationals providing short-term services in 
Macedonia needs to be simplified, as at the moment this process is an administrative and 
operational burden to companies, especially companies providing services of public interest that 
are obliged to frequently use short-term services provided by foreign nationals in accordance with 
Article 13 of the Law on Employment and Work of Foreign Nationals.  
 
Proposal: Regarding Article 13, paragraph 1, we propose that the following should be added: “The 
regular services for maintaining machines, devices, or equipment may be provided by workers 
who are not employees of the company with which a purchase or maintenance agreement has 
been signed for the particular machine/device/equipment, but are these company’s maintenance 
contractors.” Namely, for some types of machinery, these companies do not have their own 
employee to maintain the particular item of equipment or machine, but rather contract another 
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company, specialized in this field, to perform the needed service (frequently used by companies as 
a method of cost-cutting).  

- Regarding Article 13, paragraph 1, we propose that the following be added: “For provision of 
maintenance services for machines, devices or equipment not purchased under a contract signed 
with a particular company, and for machines and equipment purchased a considerable time ago 
and in cases when the company does not exist anymore or is not authorized to procure or service 
the equipment in question.” It should also be added that maintenance services for machines, 
devices or equipment may be provided by workers who are not employees of the company with 
which we have signed a maintenance and servicing contract, regardless whether the machines, 
devices or equipment have been procured from this company i.e. that such services may be 
provided by employees of a company that cooperates with the one with which we have signed a 
maintenance and servicing agreement. This could help us choose equipment maintenance and 
servicing services of better quality provided by companies that offer such services by 
subcontracting other companies to complete the works. 

Regarding Article 13, paragraph 1, we propose that the following should be added: “The regular 
services for maintenance of machines, devices, or equipment may be provided by workers who 
are not employees of the company but work as freelancers instead, cooperating with several 
other companies, and providing maintenance and servicing services for specific machines, devices 
or equipment.” 

A possibility for exemption for the compulsory work permit process if a service provider is making 
a short visit of up to three working days.  

Investments should be made in the right type of education so as to enable young people to gain 
the professional skills sought by businesses. The education system fails to keep pace with a 
changing labour market and is therefore unable to deliver labour that is skilled in the areas of 
interest to employers. 

Proposal: To adopt a Law on Internships. 

Greater flexibility of the labour market is needed, and unnecessary bureaucratic procedures 
should be removed so as to facilitate the employment process: Allowing posting a vacancy 
announcement in electronic media, reducing the overall bureaucratic burden by connecting the 
Employment Services Agency and the Health Insurance Fund. 

More sophisticated solutions in the work of the Employment Services Agency, the Health 
Insurance Fund, and the Pension and Disability Insurance Fund: Connections have been 
established between the Employment Services Agency and the Health Insurance Fund regarding 
processes for registering / de-registering employees from the Fund, and modifications have been 
made to facilitate reporting maternity leaves of absence. The latest years-of-service reports sent 
by the Pension and Disability Insurance Fund provided more precise data, although there is still a 
mismatch in the information provided by the Employment Services Agency and by the Pension 
and Disability Insurance Fund, mostly for information dating back to before 2006. 
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To change the notice procedure prior to de-registering an employee: it should read “8 days” 
rather than “8 working days” (Article 75, paragraph 3 of the Law on Labour Relations).  

The Employment Services Agency should not demand a decision on terminating a fixed term 
employment contract after the contract expires. This would assist the worker to obtain his or her 
rights as an unemployed person, as this is prescribed in the deregistration form M2. 

There is an ongoing need to have the business community be more actively involved in the 
process of drafting laws and regulations in the process preceding their implementation. 

Article 73 of the Law on Labour Relations is not sufficiently clear. 

Amendments to Article 63, paragraph 1 of the Law on Labour Relations. 

Partially implemented - Including all stakeholders in the process of drafting legislation. Public 
bodies should be more willing to hear about the problems businesses face and be more receptive 
to suggestions for legal amendments voiced by the business community. 

 

3. Working Group on Property Regulations  

Statement of Leader of the Working Group on Property Regulation 

Between the 2014 White Book publication and the one to be published in 2017 most of the 

reforms that have the potential to substantially improve property regulations vis-à-vis foreign 

investors have not been implemented. The intention is to provide a critical overview that would 

prompt the Government into taking action and improving regulations in this area.  

It seems that public institutions are not always prepared and coordinated in addressing different 

needs and requirements posed by foreign investors. Oftentimes, it is companies themselves that 

have to coordinate public institutions so as to achieve the wanted results. 

Electronic communication and deficiencies of the digital system are the most frequently occurring 

problems. The electronic application system's capacity for information transfer has been shrinking 

rather than expanding (for example, in the case of ZELS, the Association of the Units of the Local 

Self-Government), while the cadaster's transition from an analogue to a digital system is not 

always successful in terms of alignment (for example, KATASTAR). 

The Government should classify investments by their size and volume, and treat them accordingly, 

setting clear guidelines whether the potential issues that might arise are to be tackled at the level 

of ministries or municipalities. The Foreign Investors Council would propose that for every 

category of investment, one or several persons with different professional background be 

appointed, from ministries or municipalities, to act as agents. These agents would channel the 

needs and requirements posed by foreign investors to institutions. In this way, foreign companies 

would not have to be directly involved in resolving even the smallest of issues and requirements 

addressed to public bodies. 
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The government should invest in infrastructure facilities that would be used by citizens and 

investors, should provide opportunities for making quality-based staff selection from the labor 

market, and liberalize the market economy as the engine of society. 

Better harmonization of the national property regulations with EU legislation on property matters 

is also needed. 

 

Implemented Recommendations 

Legislation on Land Ownership 

Registering property requires 7 procedures, takes 30 days and costs 3.2% of the property value. 
The score on the quality of land administration index is 24.5. 
Procedure: 
1. Obtain a non-encumbrance certificate on the property 

Agency: Agency for Real Estate Cadastre, Notary Public 
Estimated time to complete: 1 day 
Under the Law on Amendments and Addenda to the Law on Real Estate Cadastre (Official 
Gazette of the Republic of Macedonia No. 74/12 of 13.06.2012), all information on 
encumbrances over land and property are included in the Title Deed. Thus, parties need to 
obtain only a copy of the title deed in order to check for encumbrances. A title deed may be 
obtained from the Cadastre Agency, but also at offices of notaries, municipalities and 
geodetic companies. Namely, after an upgrade to the electronic services provided by the 
Agency for Real Estate Cadastre (more specifically, the E-Counter), title deeds can be obtained 
from the closest municipality, notary office, or an office of a private geodetic company, in 
addition to the possibility of obtaining the title deed from the Department of Cadastre and 
Registration of Real Estate. 

2. Lawyer drafts the purchase and sale agreement 
Agency: Lawyer 

Estimated time to complete: 1 day 
Although hiring a lawyer for the purpose of property transfer in Macedonia is not required 
under the law, it is still a common practice to use a lawyer’s services so as to avoid any 
unwanted legal consequences. In addition, a lawyer’s assistance in this process is  
paramount in drafting sales contracts that treat a complex case of property transaction, with 
multiple contracting parties for a property with encumbrances. 

3. Obtain certificate for current condition, certificate of bankruptcy and certificate of liquidation 
from the Central Registry 
Agency: Central Registry 
Estimated time to complete: 1 day 
Prior to referring to a notary public for verification and notarization, parties are required to 
obtain three certificates from the Central Registry. These certificates are required by the 
notary in order to compile the Notary Act. Pursuant to Article 47 of the Notary Law, the 
notary public shall determine the identity of the parties (seller and buyer) - legal entities 
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based on a certificate issued by a competent authority (certificate for current standing). In 
addition, pursuant to Article 44 of the same Law, "while compiling a notary act, the notary 
public must examine whether the parties are capable of and authorized for undertaking such 
activities (transfer of property)." (Certificate of bankruptcy and certificate of liquidation). 

4. Submit application for assessment of property sale tax and obtain the tax decision 
Agency: Municipality 
Estimated time to complete: 3 weeks 
Tax liability incurs on the date of conclusion of the agreement for transfer of ownership. The 
tax base for calculating the real estate sale tax is the market value of the real estate at the 
moment of the tax liability. In the past, this tax was paid to the Public Revenue Office; in 
2005, the payment of this tax was moved from the Revenue Office to municipalities. 
According to the Law on Property Taxes (Official Gazette of the Republic of Macedonia No. 61 
of 13 September 2004), the tax rates are determined by each municipality, and the municipal 
administration is authorized to determine and collect the property taxes as per the location of 
the real property. The mayor should pass and deliver the decision on the amount of property 
tax within 10 days from the day the taxpayer submits the application. The rate of the real 
estate sale tax is proportional and ranges between 2% and 4% of the evaluated market value 
of the property. If the two parties are companies registered for VAT, the seller will pay 18% 
VAT on the set purchase price. 

5. Pay property sale tax and obtain a stamped payment order at the bank 
Agency: Commercial bank and municipality 
Estimated time to complete: 1 day 
The seller makes a wire transfer or pays in person at the bank. To confirm the tax payment, 
the seller obtains a stamped payment order from the bank and submits this document to the 
municipality. Given that municipalities cannot verify whether the money has reached their 
account, a stamped payment order must be submitted to obtain the municipality's seal on the 
draft purchase and sale agreement. 

 
6. Notary notarizes draft purchase and sale agreement or prepares a Notary Act 
 Agency: Public Notary 
 Estimated time to complete: 3 days 
 The notary prepares and notarizes the purchase and sale agreement.  
 The following documents are required by the notary: 

 Title Deed from AREC; 

 Current condition of the legal entities (where the names and data of the legal 
representative(s) of the companies, authorized to sign the agreement, are 
stipulated)-obtained by the notary online; 

 Decision to sell the warehouse adopted by the owner(s) of the company - seller; 

 Decision to buy the warehouse adopted by the owner(s) of the company - buyer;  

 Certificates that both companies are not under a bankruptcy and liquidation 
procedure; 

 Certificate for non-encumbrance for the warehouse. According to the Notary Law, a 
notary public is obliged to submit these documents to the Cadastre in order to 
inform the Cadastre about the change in ownership;  

 Seller: must produce a certificate showing that the company has not initiated a 
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bankruptcy procedure; 
Purchaser: must issue a decision for buying the warehouse, signed by the 
company’s manager. 

7. Registration in the Cadastre Office 
Agency: The Agency for Real Estate Cadastre 
Estimated time to complete: 3 days 
Parties submit a request for changing the title to the Cadastre Office.  
A lawyer or the buyer obtains from the Cadastre a new title deed in which the new 
owner is registered. The ownership right over real estate is established at the moment 
of registration of that right in the Public Book at the Cadastre, though in practice 
documents would be required to resell or to use the property in a loan-related 
process.  
Pursuant to Article 186 of the Law on Real Estate Cadastre (Official Gazette of the 
Republic of Macedonia No. 55/2013 of 16 April 2013), the Real Estate Cadastre has a 
15-day time limit in which it should register the data submitted in the application. The 
required documents include the sale contract approved by a notary public (obtained in 
Procedure 3). 
 

E-lodging is now being introduced in Macedonia: the E-Counter application for professional users 

(available at www.katastar.gov.mk) enables electronic submission of applications for entry of data 

and modifications, using an electronic signature. The fee for the service and the administrative tax 

can be paid by credit card via the virtual POS terminal. In order to gain access to this service, 

professional users must sign a contract with the AREC and must have internet access, a scanner, a 

digital signature issued by an authorized body, and a payment card. With the E-Counter, the 

citizen, via notaries, can conduct purchase or sale of property and can quickly register a mortgage, 

without coming to the AREC front desk in person.  

Simplification in Building Permit and Operating Permit Procedure 

Procedure: 

 1. Request and obtain proof of land ownership from the Real Estate Cadastre 

 Agency : Real Estate Cadastre 

 Estimated time to complete: 1 day 

A building company must obtain proof of ownership of the land where construction will 

take place. This document must be obtained at least 6 months before the beginning of the 

process. The municipalities of Skopje update their tariff for fees associated with surveying 

and geodetic data for real estate on an annual basis. The cost for obtaining proof of land 

ownership can vary from municipality to municipality.  

A property list can be obtained within the municipality as well and from the nearest notary 

public office. In this case the applicant would have to also pay a notary fee, which is an 

additional MKD 300. 

 

 

 

http://www.katastar.gov.mk/
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2. Obtain the hydro-technical conditions 

Agency: Public Enterprise for Water Supply and Sewerage (In Macedonian: “JP Vodovod i 

kanalizacija") Estimated time to complete: 7 days 

The hydro-technical conditions are needed to obtain the account of numerical data study. 

In theory, the municipality is supposed to obtain the hydro-technical conditions for the 

applicant. But in practice, the applicant must still go the company for water supply and 

sewerage services (JP Vodovod i kanalizacija) in person. 

 

3. Request and obtain the extract of the detailed urban plan from the Urban Planning 

Department 

Agency: Municipality, Urban Planning Department 

Estimated time to complete: 5 days 

The requested extract of the detailed urban plan is issued by the respective office of the 

municipality. This detailed urban plan identifies the location/positioning of the plot of land 

where the warehouse will be built. 

Together with the request for obtaining an extract of a detailed urban plan, the building 

company must submit the proof of land ownership and an extract from a cadastre plan 

obtained by the Real Estate Cadastre. The extract of the detailed urban plan can be 

obtained within 5 working days after submitting a request.  

The extract can be requested online as of 4 December 2013, at www.gradezna-dozvola.mk. 

 

4. Hire a private cadastre office and obtain account of numerical data study  

Agency: Private company 

Estimated time to complete: 1 day 

The account of numerical data study is necessary to identify the measures of the plot of 

land where the warehouse will be built. There are many private cadastre offices in Skopje 

that can be hired by the building company. The private cadastre office shall then obtain 

approval and certification of the Real Estate Cadastre. The documents required are: proof 

of ownership, detailed urban plan and the hydro-technical conditions approval.  

5. Hire a third-party supervisor for the construction work 

Agency: Private agency 

Estimated time to complete: 1 day 

Before construction starts, the building company must hire a private company or an 

engineer licensed to perform construction supervision. The supervisory party would 

oversee construction from beginning to end, perform the technical inspection after 

construction, and prepare a final report. A company would usually charge between 1% and 

2% of the value of construction.  

Pursuant to Article 10 of the Law amending the Construction Law (Official Gazette of the 

Republic of Macedonia No.144/12), a supervisor of construction works for facilities 

intended for storage and warehouses cannot set a price higher than 0.5% of the value of 

the facility. However, in practice, supervisory firms still charge between 1% and 2% of the 
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construction value, because this service is offered in a free market and building companies 

prefer paying the market price for a high-quality service. 

 

6. Request and obtain approval for construction (building permit) from the municipality 

and pay municipal fee for infrastructure 

Agency: Municipality 

Estimated time to complete: 45 days 

The Law on Construction (Article 59) regulates the procedure for submitting an application 

to obtain a building permit. Starting from 1 June 2013, the application for a building permit 

can be submitted online at www.gradezna-dozvola.mk. 

Pursuant to Article 66 of the Law on Construction, an investor is obliged to start 

construction works within 2 years from the date of issuance. In practice, it takes an 

average of 45 days to obtain the building permit. 

 

7. Request and obtain water and sewage installation 

Agency: Public Enterprise for Water Supply and Sewerage (In Macedonian: “JP Vodovod i 

kanalizacija") 

Estimated time to complete: 15 days 

To obtain water and sewage installation, an application must be submitted along with the 

hydro-technical conditions issued by the public enterprise for water supply and sewerage.  

 

8. Receive on-site technical inspection of finished building and the final report by a 

supervisory body 

Agency: State Inspectorate for Construction and Urban Works 

Estimated time to complete: 4 days 

Pursuant to the amendment to the Law on Construction of 20 September 2010, buildings 

belonging to the third, fourth and fifth category can be occupied after a report on the 

finished technical inspection has been prepared by a licensed supervisor - engineer or a 

company. An occupancy permit for these buildings is no longer required. It takes one day 

to perform the technical inspection and three days to draft and submit the final report. 

9. Submit the final report to the municipality and wait for building registration 

Agency: Municipality / Real Estate Cadastre 

Estimated time to complete: 15 days 

Once the private supervision expert completes the final inspection and the final report, the 

building company must submit the final report to the municipality. As of September 2012, 

the municipality is responsible for registering the property on behalf of the investor. It 

takes two weeks from the day of submitting the final report to the municipality until the 

registration of the building is complete. 
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Not implemented or partially implemented proposals and recommendations 

 To simplify administrative procedures and manners of fee-payment; 

 To simplify and shorten the permit-issuing process; 

 To have civil servants and clerks approach matters with a professional attitude, also 

reflected in the overall communication with the representatives of foreign investors; 

 To increase the capacity of the electronic application system database; 

 To harmonize cadastral plans with the detailed urban plans developed and signed by 

municipalities; 

 To upgrade the underground cadaster and insert it in the project documents. 
 

 

4. Working Group on Tax and Finance Issues  

Statement of Leader of the Working Group on Tax and Finance Issues 

Recommendation for equal treatment of public and private sector entities was implemented after 

2014. The Law on Financial Discipline set and entered into force of May 1, 2014, companies are 

required and obliged to pay their payables in 60 days which will be extended into 120 days with an 

agreement. General understanding of business community is payments between private and 

public sector have balanced and improved in recent years; even there is no change in defined 

maturity days. Additionally, balance for payment terms applied   by both private and public 

sectors should be followed and evaluated regularly, because of the uncertainty occurred if both 

parties fail to fulfil their obligations for settlement of debts. 

In addition to that recommendation; those payment terms are applied same to companies form 

different sectors. It is obvious that, because of different conditions exist in different sectors with 

the same payment terms; it is often difficult for companies to manage their business regarding the 

supply chain, production process and etc. It is highly appreciated that there is a room to extend 

the payment term from 60 days to 120 days; but there is still need for extension of 120 days in 

some business sectors. 

We appreciate those improvements in Law on Financial Discipline’s regulations on payment terms; 

nevertheless, there are recommendations   of White Book 2014 that have been no change or 

improvement afterwards. One of those recommendations is related with Law on Trade Companies 

that still we can conclude that there is a need of amendment in Article 171, paragraph 1, point 7 ( 

In each change of administrator of company; the act of incorporation of the company must be 

changed and include new administrator’s name, surname and passport number etc.) 
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On the other side, Article 252 of the Law states that act of incorporation of the Company shall be 

amended by a decision with three – fourths majority; even law states administrator can be elected 

with simple majority. 

Conflict between two articles of the Law creates uncertainty in election of administrator and 

revision of act of incorporation. We highly recommend that article 171 should be revised and 

point 7 should be deleted. 

Another issue that need further implementation are related with Law on Financial Discipline. We 

highly recommend for amendments about delay compensation fee regulated in Article 8 and 

monetary penalties regulated in Article 17. Delay compensation fee amounting 3,000 MKD is a fee 

that the creditor has right to demand when the debtor does not settle debts in defined payment 

period. This fee is not compensated for interest and additional costs incurred for creditor. In 

article 8, there is no structure corresponding the amount of delay compensation fee with the size 

of debt proportionally. It is highly recommended that, this fee should be calculated proportionally 

with the size of debt. 

Furthermore; Article 17 regulates the penalties that Companies are obligated to pay when they 

fail to settle debts. There is still need of amendment of this article because there is no change 

after White Book 2014.Working group highly recommends regulating penalties of the debt or 

replacing by fines that correspond proportionally to this size of the debt in question. 

 In summary, we appreciate for implemented recommendations and proposals of Tax and Finance 

parts of White Book 2014 and Law and Financial Discipline and Law on Trade Companies should be 

amended aforementioned points that are needed for clarification of uncertainties and for efficient 

business environment. 

Fully or partially implemented/accepted recommendations 

Law on Financial Discipline 
 

 Equal treatment of public and private sector entities. 

 Longer payment terms are an important and common way for companies to do business in 

tough economic circumstances; therefore, short payment terms need to be extended. 
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Not implemented / partially implemented proposals and recommendations 

Law on Trade Companies 
 
The FIC recommends that point 7 in paragraph 1, Article 171 of the Law on Trade Companies be 

deleted. The data which should be stated in the company agreement in accordance with Article 

171, paragraph 1, point 7 is already stated in the decision on the appointment of the manager and 

will be entered in the Trade Registry in the same way as it is done for joint stock companies. 

Law on Financial Discipline 
 

 Article 8 - recommendation to have the delay compensation fee reduced i.e. to have a 

delay compensation fee that corresponds to the size of the debt. 

 Article 17 - recommendation to reduce the highest monetary penalties so that they 

correspond to the size of the debtor’s debt. 

 

 

 

We would like to extend sincere gratitude for unselfish efforts and contribution of 

the FIC leaders of the Working Groups:   

Ms. Ana Atanasovska,  

(Leader of the Working Group on Administration and Legal Issues) 

Ms. Jasmina Cvetanoski,  

(Leader of the Working Group on Human Resources) 

Mr. Dejan Dimovski,  

(Leader of the Working Group on Property Regulation)  

Mr. Baris Borahan, 

(Leader of the Working Group on Tax and Finance Issues) 

 

 


